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www.netsmartz.org
NetSmartz Workshop, a division of the 
National Center for Missing and Exploited 
Children, provides online interactive age 
appropriate educational activities and 
materals to promote safety on the Internet. 
NetSmartz411 offers direct access to experts 
who can respond to specific questions about 
the computer, the Intenet, or Internet safety.

www.nsopr.gov
The National Sex Offender Registry is a 
public database that provides sex offender 
information and photographs of registered 
sex offenders in the United States based on 
name or zip code.

RESOURCES
Montgomery County, Maryland

Child Welfare Services Hotline
240.777.4417 (24 hours)

Crisis Center
240.777.4000 (24 hours)

Domestic Violence Hotline
240.777.4673 (24 hours)

Adult Protective Services
240.777.3000 (24 hours)

Operation Runaway at Potomac 
Ridge Behavioral Health Center
1.800.204.8600 (24 hours)

www.mnadv.org
The Maryland Network Against Domestic 
violence provides information on resources, 
laws, legislation, and safety planning.

www.ALERTXPRESS.COM
1-866-559-8017
Maryland Sex Offender Alert Program 
Register to receive a phone call, email or 
both when an offender moves into your zip 
code area.

www.vinelink.com
Victim Information Notification Everyday 
(V.I.N.E.) or 1.866.MD4VINE (1.866.634.8463) 
Register by phone or email to receive 
notification of an offender’s custody status.

www.missingkids.com
National Center for Missing & Exploited 
Children is a national clearinghouse for 
information about missing and exploited 
children.



family.  The team is composed of investigators 
from the Family Crimes Division, social 
workers from Child Welfare Services of the 
Department of Health and Human Services, 
prosecutors from the State’s Attorney’s 
Office, attorneys from the County Attorney’s 
Office, and medical personnel.

PEDOPHILE SECTION
Pedophile Section investigates the 
following crimes involving children under the 
age of 18: 

•	 Rapes and sex offenses where the 
suspect is unknown to the child

•	 Child pornography
•	 Sexual solicitation and exploitation 

of children on the Internet

•	 Complaints of suspicious activities of 
a sexual nature involving children; 
for example, an unknown male 
approaching a child at a bus stop

The Pedophile Section is a member of the 
Internet Crimes Against Children Task 
Force, a national network of federal, state 
and local law enforcement agencies that 
investigates and prosecutes individuals who 
use the Internet to sexually exploit children.

Sex Offender Registry Unit is 
responsible for:

•	 Registering and monitoring 	 	
convicted sex offenders

•	 Investigating offenders’ failure to 
comply with sex offender registry 
requirements

•	 Notifying the public when a registered 
sex offender moves into the community 

FAMILY CRIMES DIVISION
The Family Crimes Division is composed of 
three sections: Child Abuse/Sexual Assault, 
Pedophile, and Family Outreach, which are 
responsible for investigating crimes against 
children, domestic violence, elder abuse, 
missing and runaway children, and screening

cases of juveniles charged with a crime.    

The division has expert forensic interview-
ing capabilities for interviewing children, 
developmentally delayed adults and adults 
with dementia who are victims or witnesses to 
a crime.  The forensic interviewer assists these 
vulnerable populations to become competent 
fact reporters.

In addition, the division has a forensic 
composite artist specializing in interviewing 
victims and witnesses to obtain information 
used to create a hand-drawn likeness of 
the perpetrator for a variety of crimes. 
These services are available to other law 
enforcement agencies.

CHILD ABUSE/SEXUAL ASSAULT 
SECTION
Child Abuse/Sexual Assault Section 
investigates the following crimes against 
children under the age of 18 where the adult 
or juvenile offender is known to the child:

•	 Rapes and sex offenses 
•	 Serious physical abuse 
•	 Sexual abuse 

The Multi-Disciplinary Team Model is 
employed in order to facilitate best practice 
and to minimize the trauma for the victim and 

FAMILY OUTREACH SECTION
The Family Outreach Section consists of the 
following three units: 

Domestic Violence/Elder Abuse 
Unit
investigates the following crimes:

•	 Intimate partner abuse resulting in 
serious injury 

•	 Intimate partner abuse where there is
	 a history of serious injury

•	 Abuse and neglect of the elderly 

This unit collaborates closely with other 
agencies, such as the Ombudsman, Sheriff’s 
Office, State’s Attorney’s Office, Abused 
Persons Program, Child Welfare Services, 
and Adult Protective Services to provide a 
comprehensive response to domestic violence 
and elder abuse victims.  

Missing Children Unit investigates:
•	 Parental abductions
•	 Kidnappings of children under the
	 age of 18
•	 Children missing under suspicious 

circumstances

•	 Runaway children

This unit works closely with the National 
Center for Missing and Exploited Children, 
Maryland State Police and the Maryland 
Center for Missing and Exploited Children. 
Information and referral resources are 
provided to families of runaways.

Case Screening Unit reviews juvenile 
arrests and determines appropriate dispositions 
based upon guidelines established by the 
Department of Juvenile Justice, the courts, 
and the police department.


